“Thank you for choosing Reid Built Homes.

As a builder, we strive to make your new home
experience easy and enjoyable. Please take a
few moments to let us know how we did and
where we could improve our homes, processes
or services.

If you feel we have fulfilled your expectations
satisfactorily, please make sure to recommend
Reid Built to your friends and family. We will
take excellent care of them.

From all of us at Reid Built, we trust you will
enjoy your home for many years and look
forward to working with you again.”

George Grosul
President
Reid Built Homes
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Date: 7. Evaluating our closing, was it
informative and satisfactory?

New Phone Number:

Customer Name: Comments:
Sales Representative:
Superintendent:
Yes No
Occupancy Date: 8. Would you recommend your friends

and family to Reid Built Homes?

Job #:

Comments:

Please indicate on a scale of 1 - 10 your degree
of satisfaction. (Unsatisfied being 1 and very satisfied being 10).

1. Were you satisfied with the service
received from your Salesperson? 9. Do you have any friends or family that are currently
interested in purchasing a new home?

Comments:

Name:

Phone:

Email:

2. Were you satisfied with the work done
by the Construction Superintendent?

Additional Comments:

Comments:

3. Were you satisfied with our
suppliers and trades?

Comments:

4. At the time of possession, was your
Reid Built home ready for occupancy?

Comments:

5. At the time of possession, was your
home cleaned to your satisfaction?

Comments:

6. Dealing with our office personnel,
were you happy with their performance?

Comments:




